Network Technician

SWIFT Services

Build the network that keeps rural communities connected.

SWIFT Services is seeking a motivated Network Technician to join our growing team. If you
enjoy working outdoors, solving technical challenges, and making a direct impact on
customers every day, this is an opportunity to build a long-term career with an organization
committed to investing in its employees.

As a Network Technician, you'llinstall, maintain, and troubleshoot our fiber optic hetwork
and customer services while helping deliver reliable broadband throughout the
communities we serve.

What You'll Do

Install, maintain, and troubleshoot underground and aerial fiber optic facilities.
Install residential and business fiber internet, voice, and related services.
Locate underground facilities and respond to service outages.

Perform fiber testing, splicing, and network troubleshooting.

Maintain accurate documentation of hetwork assets and service work.

Assist with network expansion projects and preventative maintenance.

Deliver outstanding customer service while representing SWIFT Services
professionally.

What We're Looking For

Experience in telecommunications, fiber optics, electrical utilities, networking, or a
related technicalfield preferred.

Strong mechanical aptitude and troubleshooting skills.
Ability to work independently and as part of a team.
Excellent communication and customer service skills.
Valid driver's license with a safe driving record.

Ability to work outdoors in all weather conditions and participate in an on-call
rotation as needed.



Exceptional Benefits
At SWIFT Services, we believe great employees deserve great benefits.
Our benefits package includes:

» Paid Time Off (PTO) beginning upon eligibility.

¢ 100% employer-paid family health insurance through the NTCA Gold PPO Plan,
providing comprehensive medical coverage for you and your eligible family
members.

e 3% employer IRA retirement contribution to help you build long-term financial
security.

e Company-provided cell phone.

¢ Company-provided tools and equipment.

o Ongoing training and professional development opportunities.

* Stable, year-round employment with opportunities for career growth.
Why SWIFT Services?

We are committed to providing dependable communications services while maintaining a
workplace built on integrity, teamwork, and respect. Our employees enjoy meaningful
work, modern technology, and the opportunity to make a lasting difference in the
communities we serve.



